INSTALLATION INSTRUCTIONS

UNDERMOUNT STAINLESS STEEL SINKS

These instructions are for installing your undermount stainless steel sink. Under-
mount sinks are sinks that are mounted from below the countertop. If you are installing
another type of sink, such as a Drop-In (Top Mount) sink which is installed on top of the
counter, please refer to instructions specifically for those sinks.

ATTENTION INSTALLER:
We recommend that undermount sinks and routering of solid surface material should be
installed by a professional installer for best results.

Your undermount sink should only be fastened to a solid surface countertop (i.e. granite,
quartz, marble, stone, solid surface material).

Requirements vary for installation in a granite, marble, stone, or butcher block countertop.
Please contact your fabricator for specific details.

We are not responsible for sink or countertop if damaged during installation.

Metal edges may be sharp - use caution when handling.

Remember, it is your responsibility to follow all local plumbing and building codes.
Inspect sink for damage prior to beginning installation. Do not install a damaged unit.
The warranty will be voided if these installation instructions are not followed.

Templates are supplied only as a guide. The physical use of the sink will ensure a more
accurate cutout.

The instructions that follow are for installing a undermount stainless steel sink. Be sure to
read all instructions completely before beginning installation.

Tools and Materials You will Need

Eye protection (safety glasses/goggles) strongly Ball peen hammer ( 6 0z.)

recommended File

Ear protection strongly recommended Slotted screwdriver

Undermount template supplied by Transolid®/River’s Tape measure

Edge®

Undermount clips supplied by Transolid®/River’s Drill and drill bit

Edge®. _ _ _ _ Stop block ( for drilling holes of a consistent depth)
(NOTE: these come with the sink and are in a separate plastic bag.

Please make sure they are not thrown away with the carton.) Router

3/8” thick plywood sheet for cutting a template 5/8” template guide with straight fluted router bit
Two 6-inch bar clamps Rags

Framing square Denatured alcohol

Pencil (not permanent marker) Wood braces

Silicone adhesive sealant (not supplied)




INSTALLATION INSTRUCTIONS - UNDERMOUNT STAINLESS STEEL SINKS

NOTE: The sink provided is an undermount and is to be installed
with 1/8” countertop overhang. The template provided with the sink
illustrates the appropriate countertop cutout for an undermount in-
stallation - do not use this template for top mount installations.

Sink installation recommended for professional installers only.

1. Position template on countertop. Find the center of the sink tem-

plate and align it with the center mark that you have drawn on the
countertop. Position the template front to rear, so that sink will not

interfere with the cabinet.

NOTE: Alternate method - Create your own template. (see next
page). Paper and/or cardboard templates are supplied only as a
guide. Using the actual sink ensures a more accurate cutout.

2. Trace a line around the template. Cut along the inside of this line
to provide opening.

3. Attach the undermount clips.

Position bowl so that reveal is equidistant. Then on underside of
countertop, drill holes for the undermount clips. Use a drill bit with
stop block to avoid drilling through the top. For 1/2” countertop
material, drill 3/8” deep holes.

Fasten the undermount clips to countertop loosely. Follow the lo-
cations on the template that comes with the sink. Drill the holes 1”
back from the cutout edge.

NOTE: The fastener screws may be too long for some installa- //
tions. If this is the case, make a brace out of wood or solid surfacing, butt it up against the sink, and,
on site, screw it into the cabinet wall. Measure the thickness of the brace and the cabinet wall so the
screw does not go through to the other side of the cabinet.

4. Install the sink.

Clean the bottom of the countertop and the top flange (or lip) of the sink with denatured alcohol.
Then apply a bead of high quality silicone adhesive to the top edge of the bowl flange and position
the bowl in the countertop. Press silicone onto countertop.

Tighten fasteners until undermount clips are snug against sink. Check alignment of sink to counter-
top opening. Tighten down fasteners evenly. Be careful not to overtighten.

NOTE: do not fully tighten one clip at a time. Partially tighten a clip, then partially tighten the clip
across from it. After each clip is partially tightened, repeat the process, fully tightening each clip.
This ensures a secure installation and avoids damage to the sink.

Remove excess sealant from the inside lip of the bowl using appropriate cleaner on a clean rag.



Create your own template.

1. Using a framing square, draw a line from front to back on the bottom of the countertop, indicating
the location of the center of the sink.

Draw a line parallel to the front edge of the countertop, indicating how far back the sink should be
located. Typically the setback is 2” to 2-1/2” from the front of the counter, depending on the counter-
top overhang, the type of sink bowl and the size of the sink deck.

To create a template, turn the sink upside down on the piece of plywood and draw around it. Or
place template transfer paper or cardboard template on plywood. NOTE: paper and cardboard tem-
plates are supplied only as a guide. Using the actual sink ensures a more accurate cutout.

Mark the centerpoint of the sink on the template. If you are using a 5/8” template guide on your rout-
er, draw another line 1/16” outside the sink outline (this allows for the 5/8” template guide). If you are
using other cutting methods, adjust accordingly.

CAUTION: Be sure to cut on the inside of the template line to obtain the correct overhang.

Cut the plywood template, paying particular attention to the corner radius.

2. Make the sink cutout. Find the center of the sink template and
align it with the center mark drawn on the countertop. Place the
template with the front edge along the front edge line drawn on the
countertop. Secure the plywood template to the countertop using
6” bar clamps. Place the router over the plywood template and cut
around it, making sure the router follows the edge of the template.
This creates the sink cutout. Finish the inside of the sink cutout
according to the recommendations of the countertop material supplier.

To attach the undermount clips continue to Step 3. on previous page.

LEGAL DISCLAIMER

All technical data and information provided in this publication is done as a public service to customers of Transolid®/River’s Edge® and consumers of
our products. All names, designs, and model numbers of products are trademarks of Transolid®/River’s Edge®. Prices and specifications of Transolid®/
River’s Edge® products are subject to change without notice or obligation. Transolid®/River’s Edge® may also change or discontinue models of its
products without notice or obligation. While Transolid®/River’s Edge® endeavors to provide you with accurate information and descriptions of its prod-
ucts, accuracy and completeness cannot be guaranteed. Transolid®/River’s Edge® is not responsible for, nor does it have any liability for any mistakes
or typographical errors, including liability for incidental, consequential, or special damages. All products should be inspected and measured promptly
upon delivery and certainly before any improvements or alterations are done in anticipation of or preparation for installation. Transolid®/River’s Edge®
assumes no liability for the use of such information or for any damages incurred through its use or application.

Nothing contained in this publication is to be construed as contractual or providing any form of warranty or representation on the part of Transolid®/
River’s Edge®. TRANSOLID®/RIVER’S EDGE® MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE, AS TO THE INFORMATION CONTAINED HEREIN OR
THE PRODUCTS DESCRIBED HEREIN.

©2018 Transolid®/River’s Edge® All Rights Reserved



Suggestions for the Care and Cleaning of Stainless
Steel Sinks

When it comes to maintenance, we recommend to be consistent
in your cleaning. It is better to clean on a more frequent basis
and avoid the need for heavy duty cleaning.

Make sure your sink is clean and dry when not in use. This is the
best method of preventive maintenance. Keep the sink water
spot free and shiny by rinsing and towel drying after every use.

Keep your sink clog free to prevent standing water which can
lead to mineral deposit build up. If a mineral build up should
occur, use a mixture of vinegar and hot water to remove the
deposit.

Use a soft cloth and liquid detergent on a mirror finish deck. Do
not use any abrasive materials on a mirror finish.

Clean stainless steel at least once a week.

Apply stainless steel cleaner/polish with a non-abrasive cloth or
sponge, working with, not across, the grain.

Do not use steel wool, wire brushes or abrasive sponge pads.
These will leave an iron residue that will eventually lead to rust
and particles that will corrode the sink. Use only non-scratch
cleaning pads.

Do not leave any steel or cast iron cookware in the sink for a
long period of time. This may leave iron particles that will cor-
rode the sink.

Anything left in the sink can trap moisture which will eventually
lead to staining.

Cleaners containing chloride (bleach) are not recommended. If
used, rinse the surface immediately to prevent corrosion.

Most stainless steel products will scratch from everyday use.
However, these scratches will blend over time to create a unique
finish.

Do not store open containers of cleaners or chemicals such as
acids, bleach, sodium chloride, lye, toilet bowl cleaner, drain
cleaner, or hard water stain removal products under your sink.

Success with cleaners and procedures is dependent upon such
factors as the hardness and temperature of the water, using ex-
act measurements of ingredients, changes in cleaning formulas
and the condition of the product being cleaned. Since there are
variations within these factors, Transolid®/River’s Edge® cannot
guarantee the effectiveness of the formulas mentioned.

Care Tip

Allowing water to evaporate on metal will form water deposits.
To avoid this and keep your product looking beautiful, it is im-
portant to wipe the sink clean with a soft cloth after each use.

Products to Consider
Mild non-scratching abrasive cleansers
Bon Ami
Zud
Cameo
Bar Keeper’s Friend Soft Cleanser
Stainless steel cleaner & polish
Formula 409 Antibacterial All Purpose
Windex Original

Transolid®/River’s Edge®, P.O. Box 30, Warren, OH 44482
800-766-2452

TRANSOLID®/RIVER’S EDGE® LIMITED LIFETIME
WARRANTY

All Transolid®/River’s Edge® stainless steel sinks feature a
LIMITED LIFETIME WARRANTY to be free of all manufac-
turing defects under normal use.

LIMITED SINK WARRANTY

Transolid®/River’s Edge® will replace without charge, (exclud-
ing labor & transportation costs) any stainless steel sink or
fireclay sink supplied by Transolid®/River’s Edge® that is prov-
en to be defective, with an equivalent replacement, within the
specific appropriate period from date of purchase, to the orig-
inal owner, provided it has been used solely in a residential
application and installed in accordance with the Transolid®/
River’s Edge® installation instructions, used and cleaned as
recommended, and not damaged due to abuse, misuse, or
negligence. For installed warranty concerns, please contact
Transolid®/River’s Edge® directly for further information and
proper documentation. In the event of a warranty claim, the
owner will be required to provide proof of purchase in the
form of sales receipt.

This warranty will not cover any damages which might be
caused by the product. (Some states do not allow such limi-
tation, so this reference may not apply to you.)

Transolid®/River’s Edge® reserves the right to inspect any
sink reported to be defective prior to replacement of the sink.
All decisions are final. Replacement cost EXCLUDES trans-
portation and any labor costs for the removal or reinstallation.

Stainless steel is virtually carefree, but yet it can be dented,
scratched and harmed by certain chemicals. Simple clean-
ing techniques and use of stainless grids can keep your sink
looking great everyday.

Transolid®/River’s Edge® shall not liable in case of:

* Improper installation/modification

- Damages resulting from abuse, such as heavy impact or
dropped objects

+ Improper care or maintenance

« Improper applications (such as exposure to corrosive
chemicals, photographic solutions, etc.)

* Any modifications made to the product after it left
Transolid®/River’s Edge® premises

« Commercial application

« Scratches - Due to use

SINK ACCESSORIES

Transolid®/River’s Edge® carries a 1 YEAR LIMITED
WARRANTY ON ALL SINK ACCESSORIES to be free of all
manufacturing defects under normal use.

These warranties supersedes all other warranties, expressed
or implied.

The foregoing warranties are exclusive and made only to the
buyer. No other warranty, whether express, implied, or statu-
tory, including any warranty or merchantability or fitness for a
particular purpose shall be deemed to exist in connection with
any of the goods or services supplied hereunder, and any im-
plied warranties for a period greater than the warranty period
contained in Transolid®/River’s Edge® limited warranty are
hereby excluded. Transolid®/River’s Edge®shall not be liable
for any indirect, incidental, special or consequential damages
in any way related to the goods or services supplied here-
under. No employee, agent, or other person is authorized to
give any warranties on behalf of Transolid®/River’s Edge®in
addition to or different from the herein given to assume for
Transolid®/River’s Edge® any other liability in connection with
any of its products except if in writing is signed by an officer
of Transolid®/River’s Edge® and expressly and intentionally
gives such warranties or assumes such liability.

@2018 Transolid®River’s Edge® 20234UMSS  2/18
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